
FEBRUARY’S POLAR VORTEX WEATHER  

EVENT AND ITS IMPACT ON MONETT UTILITIES CUSTOMERS 

 
The polar vortex weather event that lasted from February 12-19 will have a significant impact on 

Monett’s utility costs and our customers. During the event, natural gas prices spiked that affected 

not only gas prices, but electricity prices as well. This is due to the increasing number of electric 

generating plants that are fueled by natural gas instead of coal. This conversion to natural gas as 

an energy source for electric utilities has increased substantially to the point that natural gas is 

relied upon for heating, cooling and lighting.  

 

The City of Monett and its electric utility is a member of the Southwest Power Pool, a regional 

transmission organization that is responsible for scheduling and managing load on the electric 

grid. Monett’s resource mix consists of coal, wind and natural gas and the allocation varies each 

day depending upon weather conditions. One of the biggest variables for Monett is the availability 

of wind energy from central Kansas, which on certain days may provide 70% of our power. This 

diverse generation portfolio usually provides a hedge against price spikes in the market relating 

to one source of energy. The polar vortex event in February was a highly abnormal event that 

had major impacts on all of these energy sources that diminished our supplier’s ability to hedge 

our resources.  

 

For several days, beginning on February 12th, record low temperatures helped create circum-

stances where record high natural gas and electricity prices impacted utilities across the South-

west Power Pool footprint and the state of Texas. Wholesale electricity prices, normally in the 

$20-$30/MWh range, were as high as $4,000/MWh. Natural gas prices, normally in the $2-$3/dth 

range, were as high as $1,000/dth. Then, other sources of power such as coal, wind, solar and 

diesel, were impacted by the record low temperatures as those systems were not weatherized 

to withstand the prolonged cold temperatures. A major portion of Monett’s resource load is a 

coal-fired power plant in Plum Point, Arkansas. For four days during the polar vortex event, Plum 

Point was shut down and unable to operate in the extreme weather conditions. During this time, 

Monett had to purchase energy from the market at abnormally high prices. 

 

If this would have occurred for one or two days, it would have had less of an impact on our 

costs, but the week-long temperatures that never rose above freezing and nights with tempera-

tures below 0⁰ drove the City’s monthly cost for February to unprecedented levels. The City’s all

-in wholesale cost for electricity for February was $327/MWh, six times (6x) our normal cost.  

 

What is the City doing about this and how will it affect our customers? The City is working with 

our wholesale electric supplier to reduce the impact of this event so our customers won’t see 

costs that are 6x their normal utility bill. The City, through the Missouri Joint Municipal Electric 

Utility Commission, will be drawing funds from a revolving line of credit to cover the immediate 

costs that the City has in order to pay for the power used in February. This will allow us to pay 

these costs over time that will ease the costs that the City passes on to our customers. Its fortu-

nate that we are in a very favorable borrowing environment with low interest costs. The City 

may also use reserves to lessen the impact on our customers.  
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The bill for February usage will be delivered in March and it will likely be higher than normal 

just based on usage due to the extreme cold weather in February. However, customers will 

not experience the spike in prices until the April bill. This is due to the time lapse between 

when the City gets charged by its supplier and when it is billed to our customers. Our cus-

tomers should expect higher than normal utility bills in April and take whatever steps might 

be necessary to be prepared for the next several months as these costs are paid over time. 

Again, the cost to customers will be spread over several months (the number of months is 

yet to be determined but may be up to 24 months).  

 

If there is any good news from this event, it would be that our customers never lost service 

during these extremely cold temperatures. The system continued to work as designed and 

power was never interrupted. We hope that the operators of transmission systems such as 

the Southwest Power Pool and ERCOT (Texas) learned from this event and will make the 

necessary changes and implement plans that will mitigate any future occurrence. We will con-

tinue to keep our customers informed of any changes. 

 
SIDEWALK IMPROVEMENTS—HOW YOU CAN GET INVOLVED 

The City uses a portion of the voter-approved transportation sales tax to replace deficient 

public sidewalks. A public sidewalk is one that is on City right-of-way and used by the general 

public and is considered part of the sidewalk or trail network.  It does not include sidewalks 

that lead from the right-of-way to the house or garage.  Over the past five years, the City has 

replaced deficient sidewalks on Fifth, Fourth, Broadway, Lincoln, Dunn and Scott streets.  In 

2021, we plan on making sidewalk improvements along Sycamore. 

 

In an effort to encourage more replacement of deficient or damaged sidewalks, the City has 

approved an ordinance authorizing a reimbursement of $10 per linear foot of public sidewalk 

that is replaced by a homeowner or their contractor.  If you have damaged portions of side-

walk adjacent to your house or business, you can apply to the City and if your plans are ap-

proved, the City will reimburse you when the project is completed.  Pick up an application 

from the Administration office at City Hall. 
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